PernameHT pacluMpeHHON TEXHUYECKON MOoAAEPXKKMN CO
Smart Monitor

PEFrMMAMEHT

OKa3aHMA pacLUMpPeHHOW TEXHUUYECKOW Noaaep >KKU Mo NpoayKTam

() Smart Monitor

TEPMWHbI U ONPEAENEHUA

WUcnonuutenb — npeacTaBuTenb npasBoobnagaTens nNporpaMMHOro obecneveHus
Smart Monitor, ynofHOMOUYEHHbIN A/ OKa3aHUs YCAYyr TEXHUYECKON noaaepxkm KoHeyHomy
NnoJsib30BaTeso.

Pa6ouuni leHb - nepuoa BpeMmeHu ¢ 9.00 o 18.00 Nno MOCKOBCKOMY BpPEMEHM 3a
NCKNKYEHNEM BbIXOAHbLIX W Npa3aHUYHbIX LI,HeVI, YCTAHOBJIEHHbIX 3aKOHOA4ATE/IbCTBOM
Poccuiickon ®enepaumu.

Pa6bounii Yac - acTpoHOMUYeCcKUin Yac B Nnpeaenax Pabodyero aHs.

Pexxum 8x5 — npuem u pewerHme Kencos KoHeyHOro nonb3osartens B Paboune gHu
n Paboune yacebl.

CepTucdukar paclUMpeHHON TexXHUUYECKOW NoAAEP>XKKU - 3SNEKTPOHHbIN
[OKYMEHT, BblAaHHbI McnonHuTeneMm Ha nMst KOHeYHOro nosb3oBaTens, coaepKalmn, HO He
OrpaHNU4YMBaKOLLMNCSA, Crneayowy MHGOopMaLUuto:

e KJ/IIOY TEXHMYECKOWN MOAAEPKKU;

L] AaTy Ha4ajla N OKOHYaHWU4A TeXHUYecKom noaaepXKu;

L] KOMMYECTBO 4YacCcoB, AOCTYMNHbIX Anda peweHnd Ke|7|c03, CBSA3aHHbIX C
AopaboTkon nnu paspaboTkon HOBbIX YHKLMI NpoayKToB Smart Monitor.

Keiic - onncaHHass KoHeYHbIM Mosb3oBaTesieM NpobnemMa wanM 3agada, pelieHune
KOTOPOM A0/IKHA OCYLLECTBUTb cyxba TeEXHUUYECKOW noaaepxku McnonHutens.

Knwouy TexHuU4YecKkoh nopapepIKKu - nepefaHHas B 3/IEKTPOHHOM  Bujae
KoHeuyHOMY nonb3oBaTento NociefoBaTelbHOCTb 6YKB U Lndp, onpegensatowas BO3MOXHOCTb
nony4vyeHns KoHe4yHbIM Nosib30BaTesieM TEXHUUYECKOW MOAAEepXKU, U CPOKU MpenocTaBieHuns
TEXHUYECKON NOAAEPKKM.

KoHeuHbIW mnoJsib3oBaTesib — topugmyeckoe uam guanmyeckoe nuuo, KOTOPOMY
nepeaaHbl HEUCK/OUYMTENbHbIE NPpaBa Ha NporpamMMHoe obecneveHmne Smart Monitor.

1. NTPABA N OBA3AHHOCTUN MCNOJIHUTENA
1.1. McnonHutenb o6sA3yeTcCs:

1.1.1. Oka3sbiBaTb KoHe4yHOMYy Monb30BaTeNto YCAyrm TEXHUYECKOM NOAAEPXKKW Ha
ocHoBaHun KelicoB, noctynatowmx oT KOHeYHOro nosib3oBaTtesis B MNOpsiake,
npeaycMoTpeHHOM HacToAWNMM PernaMeHToM.
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1.1.2.

1.1.3.

Smart Monitor

CobntogaTtb KOHDMAEHLMANBHOCTb NpU paboTe Cc MHdOpMaLumen, NoNy4YeHHON OT
KoHeyHOro nosb3oBaTens HanpsiMyto WM KOCBEHHO B TMpoLecce pellueHus
Kercos.

CobnofaTb MNOpPSAOK M CPOKWM OKasaHWs YCIyr TEeXHWUYECKOW MoAAepXKu,
onpeneneHHblie B Pasaene 3.

1.2. WcnonHutenb Bnpase:

1.2.1.

1.2.2.

1.2.3.

1.2.4.

1.2.5.

Oka3sbiBaTb YCAYIrM TEXHUYECKOWN MOAAEPXKKM TONbKO B Paboune gHn n Paboumne
yachbl, He 3aBMCUMO OT YPOBHS KpuTtnyHocTtu Kerica (Pexxum 8x5).

Tpe6OBaTb oT KoHeyHOro nosnb3oBaTensa npeaocraB/eHusd Ll,eVICTBy}OUJ,eFO
Kntoya TexHn4eckom noanepxKu, eblaaHHOro KoHe4yHoMy nosnb3oBaTento.

3anpawmnBaTtb Yy KoHeuyHOro nosb3oBatens MH@GOpMauuio, HEObxoanMmylo Ans
BbINOJSIHEHUSA CcBOMX 06sa3aTenbcTB no CeptudukaTty.

OTtkazatb KoHeyHOMYy nosib30BaTesnito B perncrpaumm n, Kak crnencreme, B
peweHnn Kenca, ecnn B ocHoBe Kelca NexuT U3MEHEeHWe/M3MeHeHWus, He
CBfI3@aHHble C YCTpaHeHMeM OB6Hapy>XeHHbIX OWn6oK B:

1.2.4.1. anroputMax paboTbl cbopa AaHHbIX, BKA4Yas p[obasBneHue wIn
N3MEHEHUS COCTaBa UCTOYHMKOB AaHHbIX;

1.2.4.2. anroputMax npenobpaboTkm AaHHbIX, B TOM 4YMCAe UX ONTUMMU3aLUN;
1.2.4.3. NouCKOBbIX 3anpocax;

1.2.4.4. Busyanusaumnm pesynbrtaToB paboTbl MOAYyNEN;

1.2.4.5. norvku paboTbl ONoBeLLEHN.

He HauyuMHaTb MM NPUOCTAHOBUTbL BbIMOSIHEHME (pelleHne) Kenca, 3a4aHHOoro
KoHeYHbIM nosb3oBaTeneMm, U yBeAOMUTb ero no TenedoHy n/uamn 31eKTPOHHOMN
noyTe, B Cinyyae:

1.2.5.1. HeueTkOn  POPMYIMPOBKM  KeWca, OTCYTCTBMA  Heobxoammomn
MHpopMaUnM ons OAHO3HAYHOro onpeneneHust LeneBoro pesysbraTa
BbIMOJSIHEHHbIX paboT;

1.2.5.2. oTkaza KoOHeuyHOro nosb3oBaTens NpeaocTaBuUTb AOMNOSHUTENbHYHO
nHdopMaumio, No MHeHUo NcnonHntensa Tpebylowyoca AN peleHns
Kenca (BkntoYas cepuinHble HOoMepa, JINLLEH3UOHHDbIE,
KOH®UrypaumoHHbIe dansbl U T.M.);

1.2.5.3. oTkasa uaM HEBO3MOXHOCTM KOHeYHOro nonb3oBaTtens npenocTtaBuTb
OEeNCTBYOWMN Koy TEXHUYECKON NoAAEPXKKU.

BbinonHeHne BO306HOBASIETCS MNOC/AE  YCTPAHEHUSI OMUCAHHbLIX  MPUYUH
NPUOCTaHOBKM!.

2. NPABA N OBA3AHHOCTUN KOHEYHOI'O NOJIb3OBATENA

2.1. KoHeuHbIX Nonb3oBaTesb 06s13yeTcs:

2.1.1.

MpepoctaBnaTb MicnonHuTento BCO HeobXoaMMyto MHGpOpMaumMio ANS peleHus
Kelca, cBoeBpeMeHHO pearmMpoBaTb Ha 3anpocbl McnonHuTens, kKacatouwmecs
pelwweHunsa Kenca.
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2.2,
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KoHeuHbI} nonb3oBaTenb BripaBe:

2.2.1. NMpn Hanuuum pencteytowero CepTudukata paclMPEHHON TEXHUYECKOoM

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

noafepXKn Hanpaenasate WcnonHutento 3amnpocbl Ha pa3paboTky HOBbIX
dyHkumm Smart Monitor, nm6o Ha AOpaboTKy CyLLECTBYHOLIMX.

3. NOPAAOK U CPOKU OKA3AHMUA YCNIYI TEXHUYECKOM
NOAAEPXKHW

HacToawmin pernaMeHT He npeaycMaTpuBaeT Bble3d WMHXeHepa McnonHutens Ha
niowanky KoHeuyHoro nonb3oBaTens. Bce paboTbl MCNONHUTENb BbIMNOJHAET
yOQneHHo.

CTonMoOCTb M CpOKM Bble3ga MHXeHepa WcnonHutensa Ha nnowaaky KoHeyHoro
nosab30BaTens OroBapMBatoTCA OTAEbHbIMM AOrOBOPaMM.

MNpu BO3HWMKHOBEHWM npobnembl, npeacTaBuTens KOHEYHOro mnosb3oBaTens
Hanpaenser 3anpoc ¢ KenWcoM nNO 3/eKTPOHHOM rmno4yTe NO  agpecy
SMSUP@volgablob.ru n aybnupyet 3anpoc no TtenedoHy (8442) 23-99-92. B
3anpoce npeacraBuTenb KoHeyHOro nosb3oBartens 06si3aH ykasaTb AENCTBYHOLWNN
Kniou paclwmnpeHHoM TexXHUYEeCKOW NOAAEPXKW, BblAaHHbIM Ha uMA KoHeyHOoro
nosb3oBaTens.

3anpoc (Kenc) UcnonHutenb 0b6s3aH 3aperncTtpmpoBaTth B TeueHue 2 (4ByX) 4YacoB
C MOMEeHTa MoJly4yeHusl Mo aapecy 371eKTPOHHOW MoYThbl, yKa3aHHOMY B M. 3.3.

Ons kaxporo Kenca Ha paspabotky wam aopaboTky QyHKUMA NpOrpaMMHOro
obecrneveHna Smart  Monitor, 3apeructpupoBaHHoro no  CepTudukaTy
pacWMpeHHON TEXHNYECKON MOAAEPXKKM CPOK OKA3aHUsS TEXHMUYECKOW NOoALEepXKKU
onpeaensietcas wu cornacyetrca WcnonHutenem 1 KOHeYHbIM noOnAb30BaTeNneM
OTAENIbHO B Mepenucke rno 3NeKTPOHHOM nouTe. MNpu cornacoBaHnm NcnonHuTenb
obbsaBnger KOHeYHOMYy nMofb30oBaTefnilo  MNpuMMepHoe  KOMMYeCTBO  4acos,
Tpebyrowunxca ansa peweHns Kenca. WcnonHutenb o06s3aH MpUHATL  4achl,
NnoATBEPAMB MX B Mepenucke Mo 3/eKTPOHHOW noyTe, MM60 U3MEeHUTb YCNoBUSA
Keica ana ymeHbLIEHNs KOMYecTBa 4Yacos.

B cootBetcTBMM C N.1.2.5, cpok BbinosiHeHUA Keinca MOXET ObiTb YBESIMYEH UK
COKpalleH.

Mo 3aBepweHun Kemnca, 3aBegeHHoOro no Knwuy TeXHUUYECKOW MOAAEPKKMU,
oTHocswemycss kK CepTudukaty pacClUMpPEHHOM TEXHUYECKOM NOoAAEpPXKKMU,
NcnonHutenb coobuwaet npeacrasutento KoHeuyHOro nonb3oBaTens KOJMYECTBO
3aTpayeHHblX Ha pelweHne Keinca 4acoB, KOMMYECTBO OCTaBLUIMXCS YacoB,
BKNOUEHHbIX B CepTudukaT  pacClUMpeHHOM  TeXHWUYECKOW  MNOAAEpPXKKMW.
3aTpayeHHble Ha pelleHMe Kelca 4yacbl OKpyrnstTcs Ao 15 MuHyT B 6onbliyto
CTOPOHY.

Kelic cunmtaeTcs BbINMOMHEHHbIM NMOC/AE NOATBEPXAEHMSA NpeacTaBuTeneM KoHeyHoro
nosib3oBaTensl AaHHOro dakTa Mo 3/IeEKTPOHHOW noyTe, NM60 B C/lyyae OTCYTCTBUSA
oTBeTa KoHeuHoro nonb3oBaTtens B TedeHne 10 (gecsatv) Paboumx AHEN C MOMEHTa
3anpoca McnonHuTensa o 3akpbiTnun Keica.
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4.1.

4.2,

Smart Monitor

4. FAPAHTUMAHDIE OBA3ATE/IbCTBA

NcrnonHutenb rapaHTUpyeT Haasexallee KadecTBO BbIMOSIHEHHbIX paboT no
pelweHnto Keicos.

HepocTtaTKu BbIMOSIHEHHBLIX paboT No peweHnto Kencos Npu3HaTCa rapaHTUNHbBIM
cry4yaeM npu cobnoaeHn COBOKYMHOCTU CNeayoLwmx yCIoBUIA:

4.2.1. I'IpVI‘-IMHOVI BO3HUKHOBEHNA HEAOCTATKOB B BbIMOJIHEHHbIX pa60Tax ABNAKOTCA

HEKOPPEKTHbIE HaCTpOﬁKM, rnpousBefeHHble UHXeHepaMu NcnonHutens;

4.2.2. dyHKUWOHAN, B KOTOPOM 3adUKCMPOBaHbl HEOCTATKM, He AopabaTbiBancs U He

N3MEHANCA nocre 3akpbiTus Keiica;

4.2.3. ncxoaHas MocTaHOBKA 3a4a4u B 3asiBKE 04HO3HAYHO OMUCbIBAET HEOBXOAMUMbBIN

pe3ynbTaT BbIMNO/IHEHHbIX pa60T;

4.2.4. ncxopHas MNoOCTaHOBKa 3ajayn Ha peanusauumio Keiica He M3MeHsanacb nocne

3akpbiTus Kelica;

4.2.5. BXoAHble ycnoBusi paboTbl KOMMOHEHTOB, CBSA3aHHbIX C peweHneMm Keiica,

4.3.

5.1.

5.2,

5.3.

OCTaJ/INCb HEU3MEHHDbIE.

Mpwn HecobnAeHUN COBOKYMHOCTU YCIOBUN, OMUCaHHbIX B N. 4.2., HEAOCTaTKN He
NPU3HaKTCA FapaHTUMHbLIM CNY4YaeM W WX YCTpaHEHWEe BbINOSIHAETCS B paMKax
oTaenbHoro Keica.

5. KOHOUAEHUUNANIbHOCTb

NcnonHutenb He BrpaBe, 6e€3 nNuUcbMeHHOro cornacuss KoHeyHoro rnonb3oBaTens,
coobwaTte TpeTbMM JMUaM, 3a MUCKA4YeHueM paboTHMkoB McnonHutens,
MHPOPMALMIO, CBSA3AHHYKD WM MOJIYYEHHYHD B CBS3M C OKasaHWeMm YycCayr
TEXHUYECKON noaaepxku (Bkao4vas MHpopMauno 0 pesynbTaTaX OKasaHus yCiyr
TEXHWUYECKOW NoaaepPXKKU, OPUTMHAsbl UM KONMWUU AOKYMEHTOB), U UCMOJIb30BaTb ee
Onsa Kakux-nubo uenen, KpoMe CBA3aHHbIX C BbIMoSHEHWEM 06sa3aTenbCTB Mo
Ceptudukaty pacLlnpeHHOMN TEXHNYECKOMN NnoAAEPIKKN (pnanee -
KOHdunaeHumanbHass nHpopmaumns). NMUCbMEHHBIM COrlaCMEeEM CYUTAETCHd, MOMUMO
OyMa>KHOM  KOMWW, 3SJIEKTPOHHOE TMUCbMO, OTMNpPaB/IEHHOE MpeacTaBUTENeM
KoHeuHoro nonb3osatens B agpec VicnonHutens.

NcnonHuteno o06sa3yetca obecneuntb cobnwogeHne ero paboTHuKamm U
npuveneKkaeMbiMm K BbINOSHEHUIO PaboT TpeTbMMm nuuamu  TpeboBaHWM
KOHUAEHUNANBHOCTHU.

NcnonHuTenb uMeeT nNpaBO packpbiBaTb KOHdUAaeHUManbHyO WHMOpMaLnto
rocyapCTBeHHbIM OpraHaM, yrnoJIHOMOYEeHHbIM 3anpalunBaTb Takyto MHdopMaunto
B COOTBETCTBMW C 3aKoHoAaTenbCTBOM Poccuitickon degepaumm, Ha OCHOBaHWUMU
OO/DKHbIM  06pa3oM  0odOpMJIEHHOro 3anpoca Ha npeaocTaBsieHMe  TaKow
nHdpopMmaunn. lMpu 3ToM, MWcnonHuTenb ob6s3aH HeszaMenUTeNbHO YBEeAOMUTb
KoHeyHOro mnonb3oBaTtenss O MOCTYMNMBLUEM 3anpoce W npeanpuHATb Bce
HeobxoanMble U AOMYCTUMbIE 3aKOHOM AEACTBUS ANS NpeaoTBpalleHns pacKpbiTUs
KoHdMAeHUManbHOM nHpopMaunm.
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6.1.

Smart Monitor

6. OBCTOATE/IbCTBA HEMPEOAOJINMOM CUJbI

NcnonHuTenb He HECET OTBETCTBEHHOCTb B C/lyYyae HECBOEBPEMEHHOr0o W/u
HeHaAnexallero WCMOJIHEHUA Kakux-nmbo cBomx 0653aTenbCTB MO HaCTOSALLEMY
PernaMeHTy, ecnM TakKoe HeWCnoJIHeHWe 06YCNOB/IEHO  UCK/IHUYUTENIbHO
HaCTyM/eHUeM WU AeACTBUMEM O6CTOSITENbCTB HEMNPEeoAosIMMON CUMbl, @ MMEHHO:
HaBOJHEHME, 3EM/IETPACEHME U APYrne TMpUpoAHble CTUXWUKMHbIE 6eacTBuS,
06bABNEHHbIE UN haKTUUYECKNE BOEHHbIE NENCTBUSA, FpaXKAaHCKME BOJIHEHUS, a
TaKXXe M3[aHne aKTOB rocyapCTBEHHbIX OPraHoB.
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